@ BELLSOUTH

BellSouth Telwsommunteations, ine Guy M Hioks
338 Commarew Strawt, Suite 210 Gonorsl Counsel
Nashvlilo, TN 372013300

September 18, 2007 PO

quy hickg@hellzouth com
Fax 816 214 7408

ViA HAND DELIVERY

David Waddall, Executive Secratary
Tannessee Regulatory Authority
4680 James Robsrtson Parkway
MNashville, TN 37238

Re:  BallSouth Telecommunications, Ine.'s Entry Inte Lang Distance
(Interl ATA) Service in Tennessee Pursuant to Section 2771 of
the Telecommunications Act of 1896
Dockat No, 97-00309

Daar Mr. Waddsll:

Enclosed are the original and thirtean copies of BellSouth’s Motion to Amend
Procedural Order. Copiss of the enclosed are being provided to counael of record.

y truly yours,

= D

Guy M. Hicks

GMH:ch
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashvilla, Tennesass

In Re: BellSouth Telecammunications, inc.'s Entry Into Long Distance
{interLATA) Service in Tennessee Pursuant to Sectlon 2771 aof
the Telacommunications Act of 19968
Doekst No. 97-00309

BELLSOUTH'S MOTION TO AMEND
PROCEDURAL ORDER

BeliSouth Telecommunications, inc. (“BeliSouth”) hereby files its Motlon to
Amend Procedural Schedule to request that proceedings on all remaining 271
issuas be consolidated into one hearing to ba hald on or about Fabruary 18, 2002.
BallSouth respectfully shows the Hearing Dfficar as follows:

On July 30, 2001, BellSouth filed its Section 271 Application with the
Authority, On August 10, 2001, the Hearing Officer issusd an Inftlal Order which,
among other things, bifurcated the 271 hearings in the intersst of judicial economy
and efficiency. This action was apparently taken to expedite the 2771 hearing,
although no party had requested bifurcation of the 271 hearings.

On September 10, 2001 the Hearing Officer issued an Inltial Order which
clarified the Phase ) issues in this matter, On September 14, 2001, BsliSouth filed
its Motion to Amend Procedural Schedule requesting that the Hearing Officer
cancel tha hearing schedulad far Octabar 3 and move the Track A, Saction 272
and public interast Issuss to the week of Novamber 8, which the Haaring Officaer

previously asked the parties to reserve  BeliSouth further requestad that the

411439
KY Case No, 2001-105

AT&T's Motion to Continue October 22, 201 Section 271

Hearing
Exhibit 1



Hearing Officar tamporarily defer consideration of the remaindar of the aection 271
issues {including suspansion of testimony filings) until after January 1, 2002.

On Septembar 17, 2001, the Hearing Officer issued his Initial Order
Resolving Discovery Disputes and Suspending Procedural Schedule. This Initial
Ordar, in part, “[continued] all datea in this proceeding .. pending completion of
discovery.” Footnote 36 of the Initial QOrder stated: “[gliven this Initial Qrdar,
BellSouth Telacommunications, Inc.’s Motion to Amand Procedural Schedule, filed

September 14, 2001, Is rendered moot.”

Given the September 17, 2001 initlal Order and in consideration of savaral

factors explained below, BellSouth files this Motion and requests that the Hearing

Oftficar
1. cancel the hearings schaedulad for Qctober 3 and November B
{presently continued pending complation of discovary) gnd mova ths
Track A and public intareat issues to & hearing on or about February
18, 2002, and
2. consgolidate the remaining 271 izsuss on BellSouth’s compliance with

the 14-point checklist into the raquestad hearinge on or about

Fabruary 18, 2002."

BellSauth makes this proposal based on several factors. First, BallSouth

believes that the Tennesses 271 procasding should run parallel with the Authority’s

! BellSouth further proposes that the parties discuss and jointly propose to
the Hearing Qfficer new dates for the filing of testimony for these consolidated

issuen
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055 procaadings BellSouth anticipates that Phase Il hearings in the Tennesses

088 proceeding will likely take place In late Januaty or February, 2002. Moving

the 271 procesding will keep the procesdings in paraliel.

Second, this schedule would allow the Autharity to compiste Phase Il of the
0585 hearings prior to completion of the Tennesses 271 procesdings  Further,
given the additlonal tims this schedule would afford to the Authority, Staff and
parties, bifurcation of 271 hearings is now unnecessary. A single 271 hearing in
February would avoid having to coordinate schaedules and filing dates for additional
hearings and would allow the Authority to heer all remaining 271 issues during one

hearing. Adopting this schedule would promote judicial economy and better

allocation of resources.
For these reasons, BellSouth respectfully requesis that the Authority (1)

consolidate the 271 issuas into one hearing; (2) move the 271 hearing to on or

about February 18, 2002; and {3) extend the discovery schedule set in the Initial

Qrder by 30 days.

Resgpsotfully submitted,

BELLSOQUTH_TELECOMMUNICATIONS, INC.

By: ‘ff—\

“Guy M. Hicks e
333 Commerce Straet, Suite 2101
Nashville, TN 37201-3300
6818/214-8301
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Fred MoCallum, Jr.

Lisa Foshes

875 W. Paachtrae Stroet, Suite 4300
Atlents, Georgia 30376
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@ BELLSOUTH

BellSauth Teinaonmunioatians, ing. Guy M Hinks
33 Cominaran Strand, Suite 201 Ganaral Counsel
Nashville, TN 37201-3300

September 14, 2001 815 214 8301

guy.hicks@hallzouth.com
Fax 6 214 /406

VIA HAND DELIVERY

David Waddell, Exscutive Sacretary
Tennessae Regulatory Authority
460 James Rabertson Parkway
Nashville, TN 37238

Re:  BeliSouth Telecommunications, Inc 's Entry Into Long Distance
{Interl ATA) Sarvice in Tennesses Pursuant to Section 271 of
the Telecommunications Act of 1836
Docket No. 97-00309

Dear Mr Waddell:

Enclosed are the original and thirteen copies of BallSouth’'s Motion to Amend
Procedural Schedute. Copies of the enclosed are being provided to counssel of

racord
/)Larf'zru[y yours,
m
GMH:ch
Enclosurs
411050
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessse

In Re: BeliSouwth Telecommunications, Inc.'s Entry Inte Long Distance
{InterLATA Servicel in Tennesses Fursuant to Section 2771 of the
Telecommunications Act of 1996

Bocket No. 97-00309

BELL8OUTH TELECOMMUNICATIONS, INC.'5 MOTION
TO AMEND PROCEDURAL SCHEDULE

BeliSouth Telacommunications, inc. ("BellSouth"} hareby moves tha Mearing
Officer to ameand the procedural schadule in the abova-stylad matter in light of the
Hearing Officer’'s Septembsr 10, 2001, Order. BsliSouth respactfully shows the
Haaring Officer as foflows

On July 30, 2001, BellSouth filed ita Section 277 Application with the
Authority BellSouth did not file testimany on section 272 or on public interast for
the raasons set forth in its August 26, 2001 Motion for Clarification. On
Septembar 10, 2001, the Hearing Officer iasued an Initial Order that clarified the
Phase | issuses in this matter As part of the September 10, 2001 Order, ths
Hearing Officer held that he would considar BellSouth’'s complianca with section
272 as well as the public interest in the hearing scheduled for October 3, 2001, In
accordance with that conclusion, the Hearing Officer gave BeliSouth  until
Saptember 14, 2001 ta supplement its testimony,

Given the events of this wesk, the ordered timeline, and BellSouth’s limited
tegulatory resources, BellSouth regretfully will not be able to comply with this

schedule with tha level of care and guality that it deems necessary. Further, given
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the raprossntations that BellSouth will not ask this Authority to hear this matter
prior to an FCC decision in the Georgla 271 cass’, BallSouth requests

1. Initially, that the Hearing Officer cancel the haatings schaduled for

Qctobar 3, and move the Track A, section 272 snd public intersst
issues to the week of November 6, which the Haaring Officer
proviously asked the partigs to raserve, and

2, that the Hearing Officer temporarily defer consideration of ths

ramaindsr of the section 271 issues (including suspension of
tagtimony filings) untlt after January 1, 2002,

As 1o subparagraph 1 above, BellSouth further requesta that [t be grantad
additional time to file testimony on the section 272 and public interest fssues.
Specifically, BellSouth requests that it be granted until October 1, 2001, to file its
direct testimony on thesse issues, and the CLECs he glven until October 22, 2001,
to file rabuttsl testimony on these issues,

Respettfully submittsd,

TH TELECOMMUNICATIONS, INC.

SN
Guy M. Hicks -

Joelle Phillips

333 Commerce Street, Suite 2101
Nashvills, Tennaessea 37201-3300
(815) 214-6301

¥ Fhe Georgia Pablic Service Commiasion has aanounced that it will vors on RellSauth’s 27 application on
Qegobar 3, 200)
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Fred MceCallumy, Jr.

Lisa Foshas

875 W. Paachires Street, Suite 4300
Atlanta, Georgia 30378
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Aftachment 3

DATE:  September 12, 2001
TO: William D. Talbott, Executive Director
FROM:  Division of Regulatory Oversight (Huoppe, Harvay)
Division of Competitive Sexvices (D Haeselesr, Simmons)
Diivisien of Legal Services (B. Keating)
RE: Florida Third-Party Testing of BellSouth’s Operational Suppurt Systems (OS8)

CRITICAL INFORMATION: Please place on the September 18, 2001 Imicynal Affairs

During the September 18, 2001 Intemal Affairs, staff and KPMG wonld like to provide a short
triefing on the status of BellSouth OBS third-party testing. Auached is a handaut detailing the
starus of evalugtion criteria, observations and exceptions,

LEH/bim
Attachment
cc-  DanHoppe
Walter D'Haesseleer
Bill Lowe
Beth Salak
Beth Keating
Sally Simmaons
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Florida OSS Testing of RellSouth
Stutus of Evaluation Criterin
as of September 12, 2
Tatal Total Total Kval 'rgm Eval crmt {:Pemt Frreent
i oD 1] i fter T )
Dompin/Test Bt | comia (;:url::s:y Vnder Pm.l:'gb vl g
Carreatly Failing/ Bvalustion Rateriing | Evaluation
FRIsin
PMR] Dats Collection 48 24 0 Pl 50% 0% 50%
PMR2  Moetre Definttions 574 562 12 0 8% % %
PMR3 Metric Change Mgt 7 0 4 3 0% $7% 43%__4
PMR4 Data 1 140 40 [} 100 2% 0% 71%
PMRS Meiric Calculations 328 303 9 16 92% 3% 5%
TVV4 Provisioning Verification 23 0 [} 23 () [ 100%
TVVS TAR Functional 16 1§ [\] 0 100% 7Y 0%
TVVE ECTA Funetignal 14 11 [ 3 79% 0% 21
TVV] TAF] Ferformance 9 9 0 (] 100% 0% L)
| TVVE ECTA Performance 20 10 10 Q 50% 50% 0‘/&___J
TVV9 End-to-End Trouble Ryt 35 35 0 a 100% [ 4o
PFR6 Collstation 7 17 0 0 10036 0% 0%
| PPRY _ Provisioning Process 2 66 0 16 80% 0% 20%
PPR.14 End-to-End M&R 16 15 1 [} 93.75% | 6.25 0%
PPR15 M&R Work Centers 19 18 [ 1] 100% [y |33
FPRIG6 Netwirk Surveillance 6 ] 0 [ 100% 0% [
PPR1 Chﬂgﬁ Mumagement 3 2 $ 1 4% 62.5% 12.5%
PPR2 Ascount Establishment 17 § 1 H A7% 6% 47%
PPR3 Interfave Help Desk 13 2 5 6 15% 39% 46%
FFR4 CLEC Training 14 14 ] [ 100% ] 0
PPRS Interface Deve ent 23 5 1 17 22% 4% T4%
TVV1 _FOUP Functional 106 0 30 70 0% 30% i
TVV2 POP Voluwmoe 37 1] 13 24 0% 35% 65% |
TVV3 Flow Through 20 [ 4 16 % 20% 30%
FERT POP Manual Ordering 14 ) ¥] 1 i 8% % T%
PPRY FOP Work Center 21 13 2 1 £2%% 5.5% 28.5%%
TVV10 Rilling Functional 3 4 2 0 666% | 334% | 0%
TYVI1 Caxrigr Bill Evaluation 20 13 3 4 H5% 15% 20%
PPE10 Billing Work Center 19 13 1 0 5% 0%
PPR12_Daily Usage Production 16 18 O 1]
B ;
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Attachwment 8

Florida OSS Testing of BellSouth
Status of Observations and Exceptions
as of September 12, 2001

Perfonmance Metrics 36 6 ~ 30
Repair, Provisioning and Maintenance 24 7 17
Relationship Management 10 3 7
Infrastructire

Order Management 38 20 18
Billing 3 2 6

Performance Metrics

14
Repair, Pravisioning & Maintenance H & 2
Relationship Management 19 12
Tnirastruclore
Qrder Manageent 54 a3 21
Billing 13 3

Exceptions identify a deficiency that msy result in a “not saisfied™ condition in the final

report if not remedied.
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